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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is eligible 
for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) has been 
timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR 
1.1 14. Applicant's submission filed on 2/27/2008 has been entered. 

2. Claims 11-21 and 25 - 33 are pending. Claims 25 - 33 are new. Claims 1 1 and 25 are 
the independent claims. Claims 1 1 and 14 - 17 are the amended claims. Claims 1 - 10 and 22 - 
24 have been cancelled. Claims 11-21 and 25 - 33 have been rejected by the Examiner. 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 11-21 and 25 - 33 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Coker et al. (US 6,826,745 B2) in view of Barnes et al. (US 5,974,372). 

As per independent claims 11 and 25, Coker discloses a computer-implemented method 
for creating a call center application script of words to later be displayed to and spoken by a call 
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center agent during an interactive session with a customer in two languages, and a computer 
program product tangibly embodied in computer storage medium and comprising instructions 
that when executed perform said method (Abstract and column 5, lines 21 - 25), wherein said 
method comprises: 

providing a call center script in a first language, wherein the script has multiple 
nodes that each includes one or more distinct script portions that are designed 
to be read by an agent to a customer during an interactive session with the 
customer (column 8, lines 12 - 20), wherein the script is designed so that only 
one node of the script is to be displayed at a time during an interaction session 
with a customer (column 8, lines 15 - 18); 

providing a definition of a structure for the script for passage of control from 
one node to another node during an interaction session with a customer 
(column 8, lines 1 - 32 and column 12, lines 1 - 14), wherein the passage of 
control from one node to another node causes the one node to no longer be 
displayed and the other node to be displayed (column 8, lines 15 - 18); and 
providing a translation creation graphical user interface (column 14, lines 31 - 
40). 

It has been interpreted that because "basic administration views allow creation of 
questions, scripts, and pages through traditional list and form applets," these lists and forms 
sufficiently disclose the ability to display the translation GUI having a first screen area and a 
second screen area, wherein having a view "used to enter questions and their translations and 
their answers and translations" sufficiently discloses that the area to enter questions would 



Application/Control Number: 1 0/7 1 9,560 Page 4 

Art Unit: 2179 

correspond to a first screen area in which is displayed at least a part of the script in the first 
language, wherein the first screen area includes multiple distinct script areas within each of 
which is displayed a different one of the distinct script portions of the script from at least two of 
the script nodes. In addition, said view further sufficiently discloses that the area to enter 
translations would correspond to a second screen area that serves as a work area in which a 
translation of the call center application script in a second language is displayed, wherein the 
second screen area includes multiple distinct script areas that are each associated with one of 
the script areas of the first screen area and that each provide an area within which is provided a 
translation in the second language of the script portion displayed in the associated script area of 
the first screen area. 

However, because Coker does not explicitly disclose the exact layout of his "translation 
creation graphical user interface" and that it would include a first and second screen area for 
entering translations of associated text, even though it would be inferred by one of ordinary skill 
in the art that a traditional list and form applet for translation would use such a means for 
entering translations, the analogous art of Barnes is brought in to show the obviousness of such a 
feature. 

Barnes discloses providing a translation creation graphical user interface (Fig. 19 and 
column 4, lines 18 - 40) that comprises a first screen area in which is displayed at least a part of 
a text in a first language, wherein the first screen area includes multiple distinct text areas 
within each of which is displayed a different one of distinct text portions of the text (Fig. 19, area 
292), wherein the translation creation graphical user interface further comprises a second 
screen area that serves as a work area in which a translation of the text in a second language is 
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displayed, wherein the second screen area includes multiple distinct text areas that are each 
associated with one of the text areas of the first screen area and that each provide an area within 
which is provided a translation in the second language of the text portion displayed in the 
associated text area of the first screen area (Fig. 19, area 294). 

Coker's invention pertains to creating multi-lingual call scripts with easy local 
personalization and modification through the use of translations (Coker, column 5, lines 21 - 
25), wherein it is disclosed that there is a clear need for a script method and system that 
facilitates customization and configuration of scripts such as multi-lingual call scripts requiring 
custom translations, with a minimum amount of software overhead and code rewriting (column 
1, lines 60 - 64). Therefore, because Barnes also discloses such a need to allow a user to 
customize any GUI screen, such as a script, through the use of translations without a need for 
code rewriting (Barnes, column 1, lines 31 - 34), Coker and Barnes would both look to one 
another to improve particular features of their invention that would facilitate the customization of 
interfaces with minimum code interaction. Thus, it would be obvious to one of ordinary skill in 
the art at the time of invention to incorporate the teachings of a layout for translating text of 
Barnes into the translation interface of Coker, because Barnes's explicit disclosure of a 
translation creation GUI layout serves to facilitate the customization for the user through the use 
of well known traditional list and form applets. 

As per claims 12 and 26, and taking into account the rejection of claims 11 and 25, 
Barnes further discloses providing a menu area to display a set of selectable language options 
for determining the second language (column 3, line 66 - column 4, line 17), wherein it would 
further be obvious to one of ordinary skill in the art at the time of invention to incorporate this 
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feature into the invention of Coker for the same reasons as disclosed in the rejection of claims 1 1 
and 25, supra. 

As per claims 13 and 27, and taking into account the rejection of claims 11 and 25, 
Coker further discloses providing an option to save the script in the second language when text 
associated with each distinct portion of the script is displayed in the second screen area (column 
8, lines 7 - 13), wherein it would further be obvious to one of ordinary skill in the art at the time 
of invention to incorporate this feature into the invention of Coker for the same reasons as 
disclosed in the rejection of claims 1 1 and 25, supra. Furthermore, Coker discloses "records... for 
each specified language," (column 13, lines 6 - 8), wherein it has been interpreted that these 
records are sufficiently equivalent to scripts that have been saved in different languages. 

As per claims 14 and 28, and taking into account the rejection of claims 11 and 25, 
Coker further discloses that at least one of the script areas in the second screen area displays 
default text in the second language that has been previously saved (column 13, lines 6 - 8), 
wherein it has been interpreted that these records are sufficiently equivalent to scripts that have 
been saved in different languages, which upon loading, display default text that has been 
previously saved. 

As per claims 15 and 29, and taking into account the rejection of claims 11 and 25, 
Coker further discloses that at least one of the script areas in the second screen area displays 
text in the second language that has been input by a script designer (column 14, lines 36 - 40). 

As per claims 16 and 30, and taking into account the rejection of claims 11 and 25, 
Coker further discloses that at least one of the script areas in the second screen area displays 
read-only text in the second language (column 11, lines 34 - 35). 
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As per claims 17 and 31, and taking into account the rejection of claims 11 and 25, 
Barnes further discloses that a second screen area is adjacent to the first screen area (Fig. 19 
and column 4, lines 18 - 40), wherein it would further be obvious to one of ordinary skill in the 
art at the time of invention to incorporate this feature into the invention of Coker for the same 
reasons as disclosed in the rejection of claims 1 1 and 25, supra. 

As per claims 18 and 32, and taking into account the rejection of claims 11 and 25, 
Coker further discloses a text area in the first screen area that is associated with a particular 
portion of the text is adjacent to a text area in the second screen area that is also associated with 
the particular portion of the text (Fig. 19 and column 4, lines 18 - 40), wherein it would further 
be obvious to one of ordinary skill in the art at the time of invention to incorporate this feature 
into the invention of Coker for the same reasons as disclosed in the rejection of claims 1 1 and 25, 
supra. Furthermore, Barnes's invention is applicable to all GUI screens pertaining to text, and 
would therefore be applicable to a GUI screen of a text pertaining to a script. 

As per claims 19 and 33, and taking into account the rejection of claims 11 and 25, 
Coker further discloses each distinct portion of the script is associated with a script element type 
(column 8, lines 56-64). 

As per claim 20, and taking into account the rejection of claim 11, Coker further 
discloses that at least one of the script areas in the first or second screen areas includes a 
selectable area that, when selected, causes a corresponding portion of a script graph for the 
script to be displayed using the GUI (column 12, lines 1 - 13 and column 14, lines 32 - 35). 

As per claim 21, and taking into account the rejection of claim 11, Coker further 
discloses that the portions of the script include a script introduction, a script question, and a 
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script conclusion (Fig. 6), wherein it has been interpreted that because area 15 discloses an 
introduction, it would be obvious to one of ordinary skill in the art at the time of invention that 
the script corresponding to Fig. 6 would also include a conclusion, because the call center agent 
would need a way to end the conversation, through such means as a "conclusion." 

Response to Arguments 

5. Applicant's arguments filed on 2/27/2008 have been fully considered, but are moot in 
view of new grounds of rejection. 

Conclusion 

6. It is noted that any citation to specific, pages, columns, lines, or figures in the prior art 
references and any interpretation of the references should not be considered to be limiting in any 
way. A reference is relevant for all it contains and may be relied upon for all that it would have 
reasonably suggested to one having ordinary skill in the art. In re Heck, 699 F.2d 1331, 1332- 
33,216 USPQ 1038, 1039 (Fed. Cir. 1983) (quoting In re Lemelson, 397 F.2d 1006,1009, 158 
USPQ 275, 277 (CCPA 1968)). 

7. The prior art made of record and not relied upon is considered pertinent to the 
applicant's disclosure. The cited documents represent the general state of the art. 

Previously cited art of particular note includes Thorne (US 6,100,891), Takaoka (US 
6,539,116 B2), and Peterson et al. (US 6,598,015 Bl). 

Newly cited art of particular note includes Maiden et al. (US 2007/0208573 Al), 
Shoemaker et al. (US 2003/0167197 Al), Ra et al. (US 7,136,865 Bl), Subramaniam et al. (US 
7,174514 B2), Connors et al. (US 5,898,772), Case (US 5,737,725), and Shambaugh et al. (US 
6,970,821 Bl). 
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In addition, of particular importance are paragraphs [0038], [0047], [0052], [0053], 
[0073] - [0075], and [0100] Maiden et al. (US 2007/0208573 Al). 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Eric A. Wiener whose telephone number is 571-270-1401. The 
examiner can normally be reached on Monday through Thursday from 9am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo, can be reached on 571-272-4847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

/Eric Wiener/ 

Examiner, Art Unit 2179 

/Steven B Theriault/ 

Primary Examiner, Art Unit 2179 



